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ORGANIZATIONAL DIVERSITY
ASSESSMENT

 Survey Administration
 February 3, 2009 to February 24, 2009
 975 respondents out of 1,891
 51.6% response rate
 158 questions make up 19 factors plus an overall 

evaluation of the institution factor



ORGANIZATIONAL DIVERSITY ASSESSMENT
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Elements of Organizational Diversity: Feedback Regarding…
Experience with Diversity in Work and Personal Environments…

Elements of Organizational Diversity: Leadership Impacting…
Impact of Organizational Diversity: Working Effectively with…

Elements of Organizational Diversity: Publicize Efforts and…
Impact of Organizational Diversity: Changing Attitudes of Others…

Impact of Organizational Diversity: Personal Development (n=934)
Management/Supervisor (n=969)

Elements of Organizational Diversity: Established Procedures…
Relationships : Respect and Friendship Among Racial/Ethnic…

Relationships with Fellow Employees: Respect and Trust (n=967)
Relationships with Fellow Employees: Insensitive Remarks (n=962)

Work Environment: Inclusive Environment (n=963)
Relationships: Tolerance Among Racial/Ethnic Groups (n=945)

Expressions of Insensitivity and Prejudice: Fellow Employees…
Equal Treatment (n=944)

Work Environment: Value of Contributions (n=958)
Expressions of Insensitivity and Prejudice: Supervisors (n=951)

Work Environment: Represent Others (n=943)
Overall Evaluation of Organization (n=954)



ORGANIZATIONAL DIVERSITY ASSESSMENT

Overall Evaluation of 
Organization Factors

Contribution to 
the Total Impact

Factor 
Performance

Recommendation
Category

Relationships with Fellow
Employees: Respect and 
Trust

25.6% Above Goal 
(5.66)

Maintain or 
Improve

Work Environment: 
Inclusive Environment 17.1% Above Goal 

(5.04)
Maintain or 

Improve

Management/Supervisor 15.1% Below Goal 
(5.42) Top Priority

Work Environment: Value 
of Contributions 6.1% Above Goal 

(6.47)
Maintain or 

Improve

Equal Treatment 6.0% Above Goal 
(6.26)

Maintain or 
Improve

Relationships: Respect and 
Friendship Among 
Racial/Ethnic Groups

3.8% Above Goal 
(5.63) Maintain

Elements of Organizational 
Diversity: Feedback 
Regarding Diversity

3.6% Below Goal 
(3.48) Monitor
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Management/Supervisor

Employees: Respect/Trust

Equal Treatment
Value of Contributions

Maintain or ImproveMaintain

Monitor Top Priority

Low Impact/
Higher Performance

High Impact/
Higher Performance

Low Impact/
Lower Performance

High Impact/
Lower Performance

Respect: Racial Groups
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Inclusive Environment
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STUDENT CLIMATE ASSESSMENT

 Survey Administration
 January 27, 2009 to February 17, 2009
 1,840 respondents out of 12,038
 15.3% response rate
 172 questions make up 22 factors plus an overall 

evaluation of the institution factor



STUDENT CLIMATE ASSESSMENT
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Diversity Programs and Policies: Student Received Special…
Prior Experience with Diversity: Political/Social Ideology (n=1822)
Prior Experience with Diversity: Religious Identification (n=1824)

Prior Experience with Diversity: Financial Standing (n=1825)
Disabled Students: Physical Accessibility to Campus Facilities…

Prior Experience with Diversity: Gender (n=1826)
Diversity Programs and Policies: Special Consideration for…

Diversity Experiences Impacted: Ability to Work Effectively with…
Disabled Students: Accessibility of Campus Resources (n=96)

Diversity Experiences Impacted: Attitudes of Differing…
Inter-Group Relations (n=1758)

Camaraderie Among Racial/Ethnic Groups (n=1796)
Diversity Experiences Impacted: Learning and Development…

Expressions of Insensitivity and Prejudice: Students (n=1788)
Peer Relationships (n=1815)

Prior Experience with Diversity: Race/Ethnicity (n=1828)
Academic Achievement and Personal Development (n=1823)

Equal Treatment (n=1752)
Classroom Environment: Inclusive Environment (N=1818)

Classroom Environment: Represent Others (n=1680)
Expressions of Insensitivity and Prejudice: Faculty and Staff…

Classroom Environment: Value of Contributions (n=1765)
Overall Evaluation of Institution (n=1816)



STUDENT CLIMATE ASSESSMENT

Overall Evaluation of 
Institution Factors

Contribution
to the Total 

Impact
Factor

Performance
Recommendation 

Category

Academic Achievement and 
Personal Development 15.0% Above Goal 

(5.51)
Maintain or 

Improve
Classroom Environment:
Inclusive Environment 7.1% Above Goal 

(5.67)
Maintain or 

Improve

Peer Relationships 6.4% Below Goal 
(5.40)

Top Priority

Diversity Experiences
Impacted: Learning and 
Development

5.7% Below Goal 
(5.20) Top Priority

Equal Treatment 4.5% Above Goal 
(5.59)

Maintain

Classroom Environment:
Value of Contributions 4.1% Above Goal

(6.36) Maintain

Diversity Experiences 
Impacted: Ability to Work 
Effectively with Others

3.7% Below Goal 
(4.72) Monitor

Expressions of Insensitivity 
and Prejudice: Students 3.3% Below Goal 

(5.22) Monitor
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Maintain or Improve

Top Priority

Low Impact/
Higher Performance

High Impact/
Higher Performance

Low Impact/
Lower Performance

High Impact/
Lower Performance

Value of Contributions

Inclusive Environment
Achievement and DevelopmentEqual Treatment

Prejudice: Students

Work Effectively w/ Others

Peer Relationships

Learning and Development

Maintain

Monitor



STUDENT CLIMATE PEER COMPARISON

Institution Year Pick 6 Carnegie Class
Buffalo State College 2007 X X

SUNY Maritime College 2007

University of South Carolina 2007

Ferris State University 2008 X

Mount Union College 2008

Ohio State University 2008

St. John's University, Queens Campus 2008

University of Rochester 2008

University of South Florida Lakeland 2008 X

Colorado State University 2009 X

Framingham State College 2009 X X

University of Maryland Baltimore County 2009 X

University of Northern Iowa 2009



IN WHICH ASPECTS DOES UNI SCORE
HIGHER/LOWER THAN OTHER INSTITUTIONS?



DIVERSITY KEY PERFORMANCE
INDICATORS (KPIS)

 Diversity KPIs were 
created with 
collaboration from 
the Diversity 
Council, the 
Diversity Advisory 
Committee and the 
Office of Institutional 
Research

 KPIs provide a way 
to measure and 
evaluate progress 
toward goals

www.ir.uni.edu
UNI-IR.net
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